
T o  c o u n t e r a c t  f e a r  a n d  g i v e  r e a s s u r a n c e ,  p a r e n t s ,  t e a c h e r s  a n d  d a y  c a r e  p r o v i d e r s  c a n

p r o v i d e  o p p o r t u n i t i e s  f o r  c h i l d r e n  t o  e x p r e s s  h o w  t h e y  f e e l  a n d  c h a n n e l  t h e i r  f e e l i n g s  i n t o

p o s i t i v e  a c t i o n s .

D i s c u s s i o n s  b e t w e e n  a d u l t s  a n d  c h i l d r e n  i n  d i f f i c u l t  s i t u a t i o n s  c a n  b e  a n  o p e n i n g  f o r

r e i n f o r c i n g  f a m i l y  a n d  c o m m u n i t y  v a l u e s ,  b e l i e f s  a n d  t r a d i t i o n s .  

T o  l e a r n  m o r e ,  t a k e  a  l o o k  a t  t h e  f o l l o w i n g  a d v i c e .

P r e p a r e
I n  o r d e r  t o  p r o v i d e  t h e  r e a s s u r a n c e  a n d  g u i d a n c e  c h i l d r e n  n e e d ,  a d u l t s  s h o u l d  f i r s t  c o m e  t o

t e r m s  w i t h  t h e i r  o w n  f e e l i n g s .  E x p l o r e  a n d  d i s c u s s  w i t h  o t h e r  a d u l t s  y o u r  o w n  f e e l i n g s  a n d

p e r c e p t i o n s .  R e c o g n i z e  t h a t  y o u r  p a s t  e x p e r i e n c e s  m a y  i n f l u e n c e  h o w  y o u  l o o k  a t  c u r r e n t

s i t u a t i o n s .

B e  A l e r t
B e  a l e r t  t o  s i g n s  o f  u p s e t  i n  c h i l d r e n .  T h e s e  s i g n s  m a y  i n c l u d e  w i t h d r a w a l ,  l a c k  o f  i n t e r e s t ,

a c t i n g  o u t ,  f e a r  o f  s c h o o l  o r  o t h e r  a c t i v i t i e s ,  o r  a n y t h i n g  t h a t  d e v i a t e s  f r o m  t h e  c h i l d ’ s  n o r m .

L i s t e n
L i s t e n  c a r e f u l l y  i n  o r d e r  t o  l e a r n  w h a t  c h i l d r e n  k n o w  a n d  a r e  t h i n k i n g . T r e a t  a l l  c h i l d r e n ’ s

q u e s t i o n s  w i t h  r e s p e c t  a n d  s e r i o u s n e s s ;  d o  n o t  “ s h u s h , ”  i g n o r e  o r  d i s m i s s  c h i l d r e n .  C l a r i f y

c h i l d r e n ’ s  q u e s t i o n s  s o  t h a t  y o u  c a n  u n d e r s t a n d  w h a t  i s  b e i n g  a s k e d ,  w h a t  h a s  l e d  t o  t h e

q u e s t i o n  a n d  h o w  m u c h  i n f o r m a t i o n  a  c h i l d  w a n t s .  S o m e t i m e s ,  w i t h o u t  r e p e a t i n g  t h e  e x a c t

w o r d s ,  i t  i s  h e l p f u l  t o  r e f l e c t  w h a t  y o u  t h i n k  a  c h i l d  i s  f e e l i n g ,  a s  a  w a y  o f  g i v i n g  a  c h i l d  t h e

o p p o r t u n i t y  t o  c o n f i r m  t h a t  y o u  h a v e  u n d e r s t o o d ,  o r  t o  c l a r i f y .  F o r  e x a m p l e ,  y o u  c a n  s a y :  “ I t

s o u n d s  a s  i f  y o u ’ r e  a f r a i d  t h a t  s o m e t h i n g  l i k e  t h i s  m i g h t  h a p p e n  a g a i n . ”
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C h i l d r e n  a r e  a w a r e  o f  w h a t  i s

h a p p e n i n g  i n  t h e  w o r l d  a r o u n d

t h e m .  P a r e n t s  a n d  e d u c a t o r s

c a n n o t  a s s u m e  t h a t  c h i l d r e n  a r e

u n a f f e c t e d  b y  g l o b a l  e v e n t s .  W h e n

f r i g h t e n i n g  o r  v i o l e n t  i n c i d e n t s

o c c u r ,  s u c h  a s  m a n - m a d e  o r  n a t u r a l

d i s a s t e r s ,  b o t h  c h i l d r e n  a n d  a d u l t s

m a y  e x p e r i e n c e  a  r a n g e  o f  e m o t i o n s

i n c l u d i n g  f e a r ,  c o n f u s i o n ,  s a d n e s s

a n d  a n g e r .



Reassure
Review the facts of what actually happened. Reassure children in age-appropriate ways that they are safe.
When talking to toddlers, responses can be simple and direct: “I love you and I will always do everything I
can to make you safe.”Let children know that many people and organizations are working to make us safe,
for example, police, rescue workers, and government and private agencies. Reassure children that while
there are events that occur  that are hard to understand, we live in a wonderful country and, for the vast
majority of the time, we are safe.

Be Honest
Answer questions as clearly and honestly as you can, using developmentally appropriate language and
definitions. If you don’t know the answer to a child’s question, say so and make a plan to try to find out.
Correct yourself if you give incomplete or inaccurate information. Don’t be afraid of making a mistake;
when we admit our mistakes, adults model for children how to admit their own mistakes. Be direct about
acknowledging mistakes and avoid defensiveness; say, “I made a mistake.”

Share Your Perceptions
Share your perceptions and feelings but try to avoid conveying hopelessness. Without diminishing the
seriousness of a situation, it is important to keep perspective and convey it to children. Avoid giving young
children more specific detail than necessary. Be careful not to frighten children. Limit children’s exposure
to media coverage of such events.

Take Action
Children need to know that people are not powerless in the face of man-made or natural disasters; there
are many things children and adults can do.Have regular discussions about ways people can address such
events and specific steps to make these things happen.Get involved, give back  and take action to help
children see themselves as people who can contribute to creating a better world.


